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MEMORANDUM

TO: FIU Students, Faculty & Staff
FROM: Office of Business Services
DATE: February 18, 2025

SUBJECT: Closure of Wells Fargo at FIU; Retail Banking Transition

The Wells Fargo Campus Card Program, which has been offering retail banking services to participating colleges and
universities across the nation, will cease at the end of spring 2025. At FIU, the program will begin to phase out on April
30, 2025. Below are some important details and dates to note during the phasing out of this program.

Retail Location (PG-1)/ATMs
e The Wells Fargo retail branch and ATM locations will cease operations May 21, 2025. You can locate a nearby
Wells Fargo branch here. As an alternative, you may also utilize the University Credit Union branch at MMC'’s
PG-2 (Blue Garage) or ATMs* located at the Graham Center and Wolfe University Center. Another option is the
Ocean Bank ATM* outside the Ocean Bank Convocation Center at MMC.
Account Status
» For Wells Fargo accounts linked to your FIU OneCard, accounts and benefits will remain open and active for a
period of time following the closure of the on-campus branch. Wells Fargo will provide further communication to
account holders beginning in March and running through this transition period.
One Card Functionality
e FIU OneCards, linked to Wells Fargo, will also continue to have debit functionality for a period of time following
the closure of the branch. Wells Fargo will begin sending communications regarding debit functionality
beginning in March and through this transition period. FIU OneCard functionality for on campus access (door
swipe) and transactions (meal plan, FIU Cash, etc.) will not be impacted by this change at any time.
Future Banking on Campus
e The Office of Business Services is actively working on a competitive solicitation to identify a financial institution
to provide similar on-campus retail banking and ATM services with a goal of a summer 2025 opening.

During this transition period, we will continue to send reminders regarding next steps. If banking solutions on campus
are important to you, University Credit Union has proudly served FIU faculty, staff, alumni and students since 1982. We
encourage you to visit University Credit Union for more information about products and services.

If you have any questions, please contact the Office of Business Services at 305-348-2187 or e-mail bussvc@fiu.edu.

*May be subject to fees.
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